LNPPOBASA NNIATOOPMA
ANA ONTUMU3ALLAV NPOLLECCA
KOMAHAVPOBAHVSA



Mbl npeagnaraem

LLIMPOKMI CNEeKTP ycnyr
OpraHusayua n ynpasseHue gesosbiMy noesgkamm (BTM)
OpraHvsaymsa npuéma generaymin
KopnopaTtmBHble meponpuatna MICE

KoprnopaTtmneHbIn kyb nyTewecteun Travel Club

ABTOMaTM3aLU VA NPOLLECCOB
[OTOBbIE pewieHn4d no nMmrJieMeHTaulii B OH1aH CNCTEMY
O6I_I_I,a$:l OonTNMMN3aund BHYTPEHHKNX NMpoLueccoB KOMIMaHWM MO OpraHN3alni 4enoBbiX MNOE340K

BbICOKMY YpOBEHb afanTUBHOCTW CUCTEMbI K TPEOOBaHMAM 3akaszynKka (broAXXeTHbIE MapKepbl, CUCTEMbI COF1acoBaHug, travel-noantnkn n 1.4.)

CooTBeTCTBUE coBpeMeEHHbIM MeXAYHaPO4HbIM TEXHONOTMYECKUM CTaHAaAPTaM

Kommepueckas Bbiroga
|_|pFIMbIe KOHTPAKTbl C BEAYLLW MU aBNAlepeBO34YNKaMn, OTeENAMU, TDAHCTTOPTHBIM KOMINaHNAMN
|\/|OHI/ITOpI/IHF LEH N FaPaHTUA NMPefOoCTaB/IEHUNA NyYHLLETO Tap|/|c|>a B MOMEHTE
|_|O,£I,60p NMPNOPUNTETHBIX MOCTaBLLIKOB 1 OMNTMaJ/IbHbIX BAPWNAaHTOB pa3MeLLleEHNA

[oaaep>kka MporpamMm JI0ANbHOCTU ANS KOMMaHNM



OpraHnsauva v ynpasJsieHue gesnoBbiMU/ noesgKkamMmm

OdopmMneHme aBnabumneToB Ha perynspHbie pencbl POCCUNCKUX N 3apybeXXHbIX a/K
EpoHMpoBaHue roctnHul B Poccnnm m 3a pybexxom

OdopmMneHue XXenesHo40pPOXKHbIX b1eTOoB

MurpaumnoHHo-BusoBasa nogaepikka

OpraHunsauusa VIP-obcny>xmBaHus B asponopTtax

ApeHaa aBTOTpaHcNopTa (C BoanTenem n 6e3s)

busHec-uapTepbl, ppaxT

MeanunHcKoe cTpaxoBaHMe nyTeLwlecTBYHOLNX

Kypbepckne ycnyrum



OpraHumsauusa v npoeegeHue meponpuatTum MICE

KopnopaTuBHble KOMaHA0O0b6pa3yoLmne meponpusaTus
[lpecc-Typbl

OpraHmnsaymsa ydactua B KOHrpeccax, BbiCTaBKax
OpraHusauyma npnéma generaynm

[MpoBegeHMe npe3eHTaUUN, KPYribiX CTONI0B
TemaTnuyeckme Beyepa, pasBseKkaTesibHble NporpamMmmel

OpraHusauyma gocyra (buneTbl B TeaTpbl, LLOY, peCTOpPaHbl, 3KCKYPCUN)

OcyuwiecTBneHMe BM30BON NoAAEPIKKN
Ycnyrn nepesoaymnKoB

3acTponka CTeH40B

CneuynanbHoe 06cny>KMBaHMe B asponopTrax
3roToBneHme peknaMmHOM NpoayKumnm
[IpomMoO-nepcoHarn

OpraHunsaumus Bble3gHOro NUTaHus



ABTOMaTMU3aLLUA NpPOLLECCOB

ObLasa onTMMmnsayma BHYTPEHHWX NPOLLeCCOB KOMMaHUKM Mo OpraHun3aumm 4e0BbIX Moe340K

BbICOKMI ypOBeHb aAanTUBHOCTU CUCTEMBbI K TpeboBaHUAM 3aka3umKka (brogxeTHble Mapkepbl, CUCTeMbI COrNacoBaHMs, travel-noanTnkm u 1.4.)
NHTYUTUBHO-NOHATHbLIN MHTEPdENC, He TPebyroLLNN AONTroro 0byyeHs

YA06HbLIV KOHTPOb MpoLecca 6poHNPOBaHWA YCIYT 1 COKpaLLeHre TPpyA03aTpaT Ha OpraHM3aunio AenoBbiX Noe340K

HacTpoika MHOroypoBHEBbLIX CXeM aBTOPU3aL M, TP3BEN-MOJINTUK 1 COSt-LLeHTPOB

PaclUpeHHbIV aCCOPTUMEHT YCYr, AOCTYMHbIV Ha OHNANH-NAaTdopme

MexaHn3M yMHOTo nowcka. NpeanoxeHvie MUHVMalbHbIX TapU@OB. BO3MOXHOCTbL CpaBHMBATL MPOoOe3/ Ha aBua 1 XA Yepes cuctemy
BO3MOXHOCTb CAMOCTOATE/IbHOIrO 6POHVPOBAHNSA YCNYT COTPYAHVKAMM KOMMAaHMM B PaMKax NpeLoCcTaBNeHHbIX 4OCTYMNOB

NMnopT npodunen COTpyAHMKOB Ha online nnatpopmy. XpaHeHVe nepcoHanbHbIX JaHHbIX B COOTBETCTBUIN C TpeboBaHMAMY PesepanbHOro
3aKoHa

[lOCTYNMHOCTb Yepe3 MO6UbHbIE YCTPOMCTBA



KomMmmepueckas Bbiroga

CneunianbHble Tapudbl MO NPAMbIM KOHTPAaKTam C Be4yLLUMMIM aBnanepeBo3vnkamm, oTesIIMn, TPAaHCMOPTHLIMMN KOMMaHUAMN.
CokpalleHune 6roaxeTta Ha KoMmaHamposkm 4o 30%

NHTerpauusa c 63k-oprCHLIMU CUCTEMAMW 1 COKPAaLLLeHMe TPpyA03aTpaT Ha OpraHn3au o KOMaHANPOBOK

Pa3paboTka, aHannTunKa, aBTOMaTU3NPOBaHHbLIV YYET N ONTUMIM3ALMNA TPEBEI-NMONNTUKN

MOHUTOPUHT LeH U rapaHTns NpeAoCcTaBneHnd nyyllero Tapridpa B MOMeEHTe («LieHa AHSA»).

[Togbop NPMOPUTETHLIX MOCTABLUMKOB U OMTUMAJIbHbIX BAPMAHTOB pa3sMeLleHns

[TpMeHeHKe YyCNoBUN KOPNOPaTVBHbIX TPEXCTOPOHHWX COrnalleHnn ¢ aBmanepeBo3yrikamm

YueT nHamMBUAyanbHbIX MOe340K MacCaXMpoB B NMporpamMmmMax n108/1bHOCTM aBnakoMnaHun v PXK/

ONTUMU3aLMS C BO3MOXHOCTbIO A0TaLMM NOe340K 3a CYET paboToaaTens Co CHUXEHMEM HasloroobnaraemMon 6asbl NpeanpuaTUS



Kny6 kopnopaTUBHbIX NyTeLUeCTBUM

KopnopaTuBHBbI cavT ANs OpraHm3aumy INYHOIo OTAbIXa COTPYAHUKOB U YUNEHOB NX CEMEN
[loCcTyn K cMcTeMe KOpNopaTuBHbIX CKNAO0K

PaCLLII/IPEHI/Ie coOUunaJZibHOI O nakeTa n ycnnedme 104/ibHOCTW COTPYAHUKOB N MOTHBaUW HA MNMOBbILLEHNE 3¢(|)€KTI/IBHOCTI/I Vi
NPon3BOANTENBHOCT TPYAdaA 3a CHET MNMpeajoctaB/IEHNA CKNAOK Ha IMYHbIE MOE3AKN

OpraHmn3auns 3KCKIH3MBHbIX NyTELEeCTBUI MO NHAMBUAYANbHOMY 3aNpocy

OOFaHI/I3aLI,I/IFI rPynNMnoBbIX Moe3AoK And COTpygHMKOB N HAEeHOB X cemeu

[logapoyHbIN cepTnPmKaT



O KoMNnaHunm

e 1992 ropg ocHoBaHua koMnaHum MHHA TYP, nnoHepa pocCnmnckoro TyprucTUYeCcKoro pbiHKa, peannsyrLwero peBosIFOLMOHHbIE MapKETUHIOBbIE TPeHOb! U
MHHOBALMOHHbIE TEXHOJTIOrMYeckme pelleHnd. 3a 30 neT ycnyraMy KOMMnaHuUy BOCNOb30BalIMCb MUTITTMOHBI COOTEYECTBEHHUNKOB.

e 1995 MIHHA TYP oTkpbina gna poccusaH «OKHO B [1apuk», BNepBble NpensoXXuns eBponernckuii TypnpoayKT B 4OCTYNMHOM 414 LUMPOKOro Kpyra
noTpedutenen gopmarte

e 1995-2003 NHHA TYP ocTtaBanacb 6eCCMeHHbIM NUOEPOM CPEeAN areHToB HaLMOoHaNbHOro aBManepeBo34YmKa «A3podnoT — Poccumnckmne aBnanmHnm»

e 1998-2000 Ha npotaxeHunn Tpex net MHHA TYP 6bina opraHmsaTtopom 1 cnoHcopoM dectusansa Poccuinckon Kynb- Typbl B KaHHaX, BO3poamB Tpaguumio
"[1AreneBKnx ce3o0- HOB" BO PpaHuUmn. 3a atoT npoekT MU Poccumn Harpagnn koMmnaHuo MHHA TYP nodeTHoOM Meganbto «3a BKag, B pa3BuUTUE
POCCUNCKO-PPaHLYy3CKNX OTHOLLIEHUIA B 06NaCTU KYyNbTypbl», a M3 KaHH Bpy4mn 3HaMeHuTyro [anbmoByto BeTsb [1Bopua PecTmBanemn

e 2004 MIHHA TYP Bowna B TPOMKY KPYMHEULLNX TYPUCTUYECKX pupM Poccrnm, No gaHHbIM pPeUTrHra nsgaHunm «KommepcaHTb» U «TypuHdpo». CornacHo
pentuHry «PocbunsHecKoHcantuHra» B anpene 2004 roga, MHHA TYP npuceBoeHbl 3BaHUA: «CamMoe nonynsapHoe TypareHTCcTBo»,«CaMbl y3HaBaeMbI
bpeHa»

e 2007 NHHA TYP Bowna B pentnHr 200 KpynHenLwmnx koMnaHumn Poccumn, onybnmnkoBaHHbIW B exxemMecAa4yHOM XypHane «FORBES» B okTabpe 2008 .
e 2011 MHHA TYP cTtana 'eHepanbHbIM areHToM aBnakoMnaHum «PycJlanH»

e 2014 NHHA TYP BHegpwuna nepByto POCCUINCKYO Nnatdpopmy gnHammdeckoro naketmposaHus Typos BOOKINNA, obecneumBatoLLyo NPSAMOE,
eANHOBPeEMEHHOEe 0bpalLeHNS K PECYPCHbIM CUCTEMAaM aBMaKOMMaHUiA U OTeNnen

e 2017 NHHA TYP cTtana 'eHepanbHbIiM areHToM B Poccum u cTpaHax CHIT koMmnaHum Peakwork, MMpoBOro nuaepa UppoBbIX TEXHOIOMMU B TYPUHLOYCTPUN

e 2019 NHHA TYP ctana naypeatom [lpemun nm. IN.A. CTonbinnHa «3a BKNaL B pa3sBuUTHE LUPPOBLIX TEXHOIOMMU B TYpU3ME U peannsal o COBMECTHbIX
NPOEeKTOB B 6BaHKOBCKOM CEKTOPE»

e 2020 MHHA TYP cTtana 'eHepanbHbIM areHToM B Poccum n cTpaHax CHI aBuakomMnaHumn «AlMasria Universal Airlines»

o 2022 NHHA TYP npucBoeHo 3BaHne «MeLeHaT roga»



